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Whistle Blower Policv / Vieil Mechanism
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1. PREFACE:

MAS Financial Seflices Limited C'the Company") is committed to conduct its business by adopting the highest
standards of professional integrity and ethical behavior and comply with all the regulatory requirements und€I the
laws and regulations prevailing ftom time to time. The whistle Blower Policy is a mechadsm to reinforce
implementation ofthe Company's Code ol Conduct which encoumges all concemed to take positive actions which
not only commensurate with the Company's values and beliefs, but are also perceived to be so.

Section 177 of the Compani€s Act,2013, the Companies (Meetings of Board and its Pow€rs) Rules,2014 and
Regulation 22 of SEBI (Listing Obligations and Disclosue Requirements) Regulations, 2015 C'Listing
Regulation"), mardates the Company to establish a vigil mechanism for Directols and employees to report genuine
concems. The purpose ofthis policy is to provide a fnmework to promote responsible and secure whisde blowing. It
protects the Directo6 and Employees wishing to raise a concem about serious irregularilies within the Company.

2. PARPOSE:

The Company has adopted a whistle Blower Policy, which oudines the Company's commitnent to ensure that all
Directo$ and employees arc able to raise concems regarding any serious irregularities or any unfair practice or any
event of misconduct of any illegal activity occuning in the company and to come forward and express these
concems without lear ofpunishment or unfair treatment.

This Policy establishes a Vigil Mechanism (Wlistle Blower Mechanism) that provides a channel to the employees
and Directors of the Company to rcport to the Management instances of unethical behaviour, actual or suspected,

fraud or violation of the Company's code of conduct. The vigil mechanism is required to provide adequate

safeguards against victimisation ofpersons who use such mechanisms,

This Policy is not, however, intended to question financial or business decisions tlken by the Company that are not
Reportable Matters nor should it be used as a means to reconsider ary matters which have already been addressed
pusuant to disciplinary or other intemal procedures ofthe Company. Further, this Policy is not intended to cover
career rclated or other penonal grievances.

3. DEFINITIONS:

3.1 "Audit Committe€" means tie Committee constituted by the Boad of Directors of the Company in
accordance with section 17? ofthe Companies Act,20l3read with the rules thereon ard read with Listing
Regulalions.

3.2 "Alleged Wrongful Cotrduct" shall include violation of law or the Code, infringement of Company's .uLes.

methical or improper activity, misappropriation ofmonies or assets of the Company, actual or suspected fiaud,
substantial and specific danger to public health and salety or abuse ofauftority.

3.3 "Board" means the Board of Directors ofthe Company.

3 ,4 "Codpany" means MAS Financial Services Limited.

3.5 "Cod€" means Code ofconduct for Directors and Senior Management Executives adopted by MAS Financial
Senices Limiled.



3.6 "Disciplinary ActioD' means any action that can be taken on the completion of or during the investigatlon

Foceedings including but not limiting to a wamin& imposition of fine, suspension from official duties or any

such action as is deemed to be fit considering the gmvity olthe matter.

3.? 'Employee" means all the present employees ard whole time directors olthe compaly (whether working in
India or abroad).

3.8 "Protected Dbclosure' means a concem raised by the whistle Blower, lhrough a wdtten communication

made in good faith in terms of this Policy which discloses or demonstrates infomation about an Alleged
Wrongful Corduct with respect to the Company and which should be fach.lal and not speculative or in the

nature ofan interpretation / conclusion and should contain as much specific informalion as possible to allow
for proper assessment ofthe nature and extent olthe concem.

3.9 "Subject" means a person or grcup ofpersons €ainst or in relation to whom a Protected Disclosure is made or
evidence gathered during the course of an investigation.

3.10 "Vigilatrc€ and Ethics OIIicer" means an officer appointed by the Company to receive Prctected Disclosues
fiom Wlistle Blowers, maintaining rccords thereof, placing the same before the Audit Cornmittee for its
disposal and informing the wldstle Blower the result thereoi

3.1 I "Whistle Blower" is an Employee or group ofEmployees or Directors ofthe Company who make a Prot€cted

Disclosure under this Policy and also refered to in this Policy as Complainant.

4. ELIGIBILITY:

4.1 All Enployees of the Company are eligibte to make Protected Disclosures under the Policy in relation to
matters conceming the ComPanY.

4.2 Further all Directors (whether executive or non-executive) are entided to use the mechanism established by this
Policy and conhibute in the well-being ofthe Company.

5. COYERAGE OF POLICY:

The Policy coveN, including but noi limited to, malpractices and events which have taken place/ suspected to take

place involving the following:
a. Abuse of aulhority
b. Breach ofContract
c. Negligence causing substantial and specific danger to public health and safety

d. Manipulation of compary data/records
e. Financial inegularities, including fraud or suspected fraud or deficiencies in Intemal Control or

deliberate eror in preparations ofFinancial Statements or Mi$epresentation of fmancial reports

f. Any unlawful act whether Ciminal / Civil
g. Pilfemtion of confidential /propiety information
h. Delibemte violation of law / regulations
i. Manipuldtionof companydata./records
j. Wastage / misappropriation ofcompany funds / assets

k. . Breach of Company Policy or failue to implement or comply with any approved Company Policy

l. Any other unethical, biased, favour, imprudent even! etc
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6. GUIDELINES:

6. I Reporling Mechanitmt

6.1.1 Protected Disclosures are to be made whenever an employee becomes awarc ol a Reportable Matter. The

Protected Disclosure should be made promptly upon the Employee becoming aware of the Reportable
Matter.

6.1.2 Protected Disclosures should preferably be rcported in writing so as to ensrre a clear rmderstanding ofthe
issues raised and should either be typed or wdtt€n in a legible handwriting in English, Hindi or in the
regional language ofthe place of employment ofthe Wlisdeblower.

6.1.3 The Protected Disclosure should be forwarded under a covering letter which shall bear the identity of the
wlistleblower. The Chairman ofthe Audit Committee / vigilance and Ethics officer, as the case may be

shall detach the cove ng letter and forward the Protect€d Disclosure.

6.1.4 Protected Disclosues should be factual and not speculative or in the natue of a conclusion, and should
contain as much specific information as possible to allow for proper assessment ofthe nature and exlent of
the concem and the urgency of a preliminary investigative procedure.

6.1.5 Investigations will be launched only after a preliminary review which establishes that:

. the alleged act constitutes an improper or unethical activity or conduct, and

. either the allegation is supported by infomation specific enough to be investigated, or matters that do

not meet this standard may be worthy of man€ement review, but investigation itself should not be
undertaken as an investigation of an improper or unethical activity.

6.1.6 Fo. the purpose of providing protection to the Whistle Blower, the Whistle Blower should disclose his/her
identity in the covering letter forwarding Protected Disclosule. Anonymous disclosures will not be
entertained as it would not be possible to interview the Whistleblowers.

6.1.7 Protected Disclosures are to be made to the Vigilance and Ethics Officer in the prescribed format as

followsl

a. b! email to gtkllu'9@ll-fpillor

b, b! letter addressed to the Vigilance and Ethics Of1icer,
Financial Services Limited.

marked "Private and Confidential", MAS

6.1.8 Morcover, in exceptional cases, Wlistleblower have a dght to make Protected Disclosues dircctly to the
Chairman ofthe Audit Committee as follows:

a. rJ ezral to au![Eglldlcs(Amas.co.in: ol

b. b! lellet ad&assed to the Audit Committee, marked "Private and Confidenlial", and delivered to the

Chairman ofthe Audit Committee, MAS Financial Services Limited.

6.2 Invesligatian:

6.2.1 All Protected Disclosures under this policy will be recorded and thoroughly investigated. The Audit
Committee may investigate and may at its discretion consider involving any other officer ofthe Company
an(V or an outside agency for the purpose ofinvestigation.



6.2.2 The decision to conduct an investigation by itself is not an accusation and is to be teated as a neutral fact
finding process. It would be conducted in a fair mamer and without presumption ofguilt.

6.2.3 Subjec(s) will be informed ofthe allegations ard will be given an opportunity ofbeing heard and shall co-

operate with the Audit Committee or any ofthe ofricers appointed by it in this regald

6.2.4 Subject(s) have a ight to consult with a person or peNons of their choice, other tha the Vigilance and

Ethics Olficer / Investigators and /or nembers ofthe Audit Committee and/or the Whistle Blower.

6.2.5 Any complaint by or against Senior Management ard / or the Vigilance and Ethics Of{icer will be

investigated as directed by the Audit Committee.

6.3 Decision:

6.3. I If ar investigation leads to a conclusion thal an improper or unethical act has been committed, lhe Vigilance
and Ethics Officer / Audit Committee shall recommend to the Board to take such disciplinary action or
correctrve action as it may deem fit and take preventive measures to avoid rcoccunence ofthe matter;

6.3.2 In case the Protected Disclosure is not proved, the Complainant shall b€ subject to appropriate Disciplina.ry

Action in accordance with the rules, procedures and policies ofthe Company.

6.4 Prclectiotr of Whis eblower:

6.4.1 No unfair treatment will be meted out to a Whistle Blower by virtue olhis /her having reported a Protected

Disclosure under this Policy.

6.4.2 The identity of the Whistle Blower shall be kept confidential. A Wiistle-blower may make a Protected

Disclosure without feax of retaliation or intimidation. The Compary prohibits its Employees lrom eng€ing
in retaliation or intimidation that is directed against a Whistle_blower. Employees who engage in retaliation

or intimidation in violation ofthis Policy will be subject to disciplinary action, which may include dismissal.

6.4.3 Any other Employee assisting in the said investigation or fumishing evidence shall also be protected to the

same extent as the Whisde Blower.

7. CONFIDENTIALITY:

The Complainan! Vigilance ard Ethics oflicer, Members of Audit Committee and everybody involved in the
process shall, maintain confidentiality of all matte$ under this Policy, discuss only to the extent or with those

persons as required under this policy for completlng the process of investigations and access to the papers will be

restdcted to the Vigilance and Ethics Officer / Chairman of Audit Committee. The Discloswes ard any rcsulting
investigations, reports or resuking actions will not be disclosed exc€pt as required by any legal requirements or
regulations,

8. REPORTING:

The Vigilance and Ethics Officer shall submit a report to the Audit Committee on a regrlar basis about all Protected

Disclosures refered to him / her since the last report togethet with the results of investigations, if any.



9. RETENTION OF DOCAMENTS:

All Protected Disclosues in writing or documented along with the results ofinvestigation relating thereto, shall be
rctained by the Company for a period of 8years or such other period as specified by lhe applicable law in fotce,
whichever is more.

10. GEIVEML:

10.1 The Board and Audit Committee reserves right to amend or modify this Policy in whole or in part, as may be
thought fit from time to time in their absolute discr€tion as far as it is not in contravention with the provisions
ofthe Applicable Law.

10.2 In case of any inconsistency between any of the provisions of the SEBI (Listing Obligations and Disclosure
R€quir€ments) Regulations, 2015 / the Companies Ac! 2013 and this Policy or in case of any omission of any
of the provisions of th€ SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015 / the
Companies Act, 2013 in this Policy, the provisions of the SEBI (Listing Obligations and Disclosure
Requirements) Regulations, 2015 / the Comparies Act, 2013, as amended shall prevail or be applicable, as the
case may be.

lLppsLossM.
The details of establishment ofthis Policy would be disclosed on the Company's website www.mas.co.in


